UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA KY CHAU Déc 1ap - Tw do - Hanh phic
S6: 75/Qb-UBND Ky Chdu, ngay 28 thang 6 nam 2024
QUYET PINH

Ban hanh “Muc tiéu chét lwgng” phit hop Tiéu chuén
Quoc gia TCVN IS0 9001:2015 tai xa Ky Chau

UY BAN NHAN DAN XA

Can cir Lugt To 6 chite Chinh quyén dia phu*o’ng ngay 19/6/2015; Ludt sira
doi, bé sung mot so diéu Ludt To chirc Chinh phii va Ludt Té chirc chinh quyén
dia phuong ngay 22/11/2019;

Can cir Quyét dinh 19/2014/0P- -TTg ngay 05/3/2014 cua Thu tuong Chinh
phii vé dp dung Hé thong qudn Iy chat heong theo Tieu chudn Quéc gia TCVN
ISO 9001:2008 vao hoat dong cua cac co quan, 16 chirc thuéc hé thong hanh
chinh nha nuoc,

Can cir Quyét dinh sé 101/0D-BKHCN ngay 21/01/2019 ciia B¢ Khoa hoc
va Céng nghé vé viéc cong bé M6 hinh khung Hé thong quan 1y chdt lwong theo
tiéu chudn quoc gia TCVN ISO 9001:2015 cho cdc co quan, t6 chirc thujc hé
thong hanh chinh nha nuwde tai dia phwong;

Can cit Quyét dinh s6 69/0P-UBND ngady 211612024 ciia Uy ban nhdn dén
xd Ky Chdu vé viéc ban hanh tai liéu dp dung Hé thong quan Iy chdt heong theo
Tiéu chudn quoc gia TCVN ISO 9001:2015;
Xét de nghi cua Ban chi dao ISO xa.

QUYET PINH:

Picu 1. Ban hanh Muc tiéu chat lugng phu hop Tiéu chuan Quéc gia
TCVN 1SO 9001:2015 tai xa Ky Chau v61 cac ndi dung sau:

1. Tiép tuc duy tri, cai tién va ap dung c6 hiéu qua Hé thong quan 1y chat
luong theo TCVN ISO 9001:2015 trong cong tac diéu hanh, quan ly, thuc hién
nhiém vu chuyén mon tai UBND xa.

2. Phan dau 99% can bo, cong chirc, ngudi hoat dong khong chuyén trach
cap x3 thau hiéu va thuc hién theo Hé théng quan 1y chat luong theo TCVN ISO
9001:2015 da duoc ban hanh.

3. Bam bao 100% can by, cong chirc, ngudi hoat dong khdng chuyén trach
cap xa, nguoi lao dong thuc hién nghiém phuong chiam hanh dong do Chinh phu
quén triét, d6 12 “Poan két, ky cwong, doi mdi, sang tao, khat vong phdt trién”.

4. Hoan thanh 100% chi tiéu ké hoach nim dugc HPND x4 thong qua.

5. Thuc hién tot cong tac cai cach thu tuc hanh chinh (TTHC), phan d4u hd
so gidi quyét theo co ché mot cira, mot ctra lién thong dat cac chi tidu:

- 100% cac TTHC duoc cap nhat cong khai, quan ly, t churc thyc hién trén
cong thong tin hanh chinh cong truc tuyén cta x4, van hanh dang quy trinh noi
bd do UBND tinh ban hanh.

- 1QO% cac hod so, TTHC theo co ché mét ctra, mot cua lién thong thudc
tham quyén UBND xa dugc giai quyét ding thoi han, quy dinh; ty 1€ vuot thoi
gian 50% tro 1én.



- Ty 1€ hai long cta khach hang ndi bd va khach hang bén ngoai dat trén 95%.

- Phén d4u 90% TTHC duoc giai quyét theo dich vu cong truc tuyén.

6. Phan dau 95% hd so tai liéu lién quan dén quy trinh ndi bo duoc xay dung,
cap nhat, duy tri va cai tién, sap xép theo trinh ty va duoc lap danh muc.

7. Phan d4u 100% can bo, cong churc, nguoi hoat dong khong chuyén
trach cép x4 dat danh hiéu lao dong tién tlen

8. Phan dau ty 1€ khiéu nai, to cao vé TTHC bﬁng khong.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ban hanh.

Van phong UBND x3a; Ban chi dao 1SO xa; Trudng cac ban nganh, doan
thé va céc to churc, ca nhan c6 lién quan cin cir Quyét dinh thi hanh./.

Noi nhdn:

- UBND huyén;

- TT Danguy - HDND - MTTQ x3;
- Luu: VT; BCD ISO.

Gui Van ban dién tit./.
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